Annual First Steps Family Survey

Statewide Summary
Mailed out by CFO April 2008

Total surveys mailed out: 3163 Number of surveys returned: 987
1. How old is your child?
143 (14.49%) 292 (29.58%) 487 (49.34%) 61 (6.18%) 4 (0.41%)
Less than one year 1yr - less than 2 yrs 2 yrs - less than 3 yrs 3 years and over Did not answer
2. At what age did your child first begin receiving First Steps services?
549 (55.62%) 241 (24.42%) 172 (17.43%) 0 (0.00%) 25 (2.53%)
Less than one year 1 yr - less than 2 yrs 2 yrs - less than 3 yrs 3 years and over Did not answer

4. It was easy to learn about First Steps.

398 (40.57%) 464 (47.30%) 85 (8.66%) 31 (3.16%) 3
Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
5. It was easy to find out if my child was eligible for services.
427 (43.44%) 484 (49.24%) 50 (5.09%) 20 (2.03%) 2
Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
6. It was easy to obtain the services that are needed for my child and family.
415 (42.26%) 454 (46.23%) 70 (7.13%) 38 (3.87%) 5
Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
7. No unnecessary services were included in the IFSP.
509 (51.89%) 438 (44.65%) 10 (1.02%) 9 (0.92%) 15
Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
8. When my child was evaluated, all concerns about my child's development raised by me and others were addressed.
553 (56.37%) 396 (40.37%) 22 (2.24%) 10 (1.02%) 0
Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
9. The results of my child's assessments or evaluations were explained to me in ways | understood.
533 (54.22%) 419 (42.62%) 20 (2.03%) 6 (0.61%) 5
Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
10. I received information and explanations about our family's rights to file a child complaint.
457 (46.59%) 406 (41.39%) 63 (6.42%) 22 (2.24%) 33
Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
11. I received information and explanations about our family's procedural safeguards.
441 (46.27%) 456 (47.85%) 45 (4.72%) 11 (1.15%) 23
Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
12. | feel the service coordinator listens to me and encourages my opinions.
576 (58.60%) 365 (37.13%) 17 (1.73%) 20 (2.03%) 5
Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
13. Our service coordinator helps my family get the services we need in a timely manner.
545 (55.56%) 342 (34.86%) 55 (5.61%) 28 (2.85%) 11
Strongly Agree Agree Disagree Strongly Disagree Does Not Apply

14. In creating our Individualized Family Service Plan (IFSP), | am asked about areas where our family feels things are fine and
where we feel we need help.

570 (58.28%) 383 (39.16%) 11 (1.12%) 5 (0.51%) 9

Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
15. We receive all the services listed in our Individualized Family Service Plan (IFSP).

562 (57.41%) 364 (37.18%) 28 (2.86%) 11 (1.12%) 14

Strongly Agree Agree Disagree Strongly Disagree Does Not Apply
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16. All the services | felt necessary were included in the IFSP.

557 (56.89%) 373 (38.10%) 29 (2.96%)
Strongly Agree Agree Disagree

13 (1.33%)
Strongly Disagree

17. First Steps service providers were effective and knowledgeable in working with my child's disability.

578 (58.98%) 346 (35.31%) 27 (2.76%) 17 (1.73%)

Strongly Agree Agree Disagree Strongly Disagree
18. | feel the First Steps service providers listen to me and respect my opinions.

601 (61.14%) 353 (35.91%) 19 (1.93%) 8 (0.81%)

Strongly Agree Agree Disagree Strongly Disagree

19. First Steps services give my family the tools to directly improve my child's development.

570 (58.16%) 366 (37.35%) 25 (2.55%) 9 (0.92%)

Strongly Agree Agree Disagree Strongly Disagree
20. The services included in the IFSP were explained so that | understood them.

552 (56.38%) 406 (41.47%) 14 (1.43%) 4 (0.41%)

Strongly Agree Agree Disagree Strongly Disagree
21. | believe the services my child and family receive are appropriate and necessary.

607 (62.00%) 353 (36.06%) 14 (1.43%) 5 (0.51%)

Strongly Agree Agree Disagree Strongly Disagree

22. Individualized Family Service Plan (IFSP) meetings are scheduled at a time and place that are convenient for me and my family.

612 (62.45%) 342 (34.90%) 14 (1.43%)
Strongly Agree Agree Disagree

6 (0.61%)
Strongly Disagree
23. Over the past year, First Steps services have helped me and/or my family:

a. To participate in everyday routines even though we have a child with special needs.

452 (53.24%) 363 (42.76%) 27 (3.18%) 7 (0.82%)
Strongly Agree Agree Disagree Strongly Disagree
b. Feel more confident in my skills as a parent/guardian.
488 (52.87%) 405 (43.88%) 24  (2.60%) 6 (0.65%)
Strongly Agree Agree Disagree Strongly Disagree
¢. Understand my child's needs.
506 (53.54%) 406 (42.96%) 27 (2.86%) 6 (0.63%)
Strongly Agree Agree Disagree Strongly Disagree
d. Be more optimistic about my child's future.
536 (57.26%) 372 (39.74%) 21 (2.16%) 7 (0.75%)
Strongly Agree Agree Disagree Strongly Disagree
24. Since being part of First Steps, | can work with professionals.
441 (45.94%) 387 (40.31%) 18 (1.88%) 8 (0.83%)
Strongly Agree Agree Disagree Strongly Disagree
25. Since being part of First Steps, | know how to advocate for what my child needs.
471 (48.41%) 407 (41.83%) 40 (4.11%) 6 (0.62%)
Strongly Agree Agree Disagree Strongly Disagree

26. Our family is better off because of the First Steps program.

615 (62.95%) 310 (31.73%) 24 (2.46%) 7 (0.72%)

Strongly Agree Agree Disagree Strongly Disagree
27. Our child is better off because of the First Steps program.

669 (68.76%) 263 (27.03%) 23 (2.36%) 6 (0.62%)

Strongly Agree Agree Disagree Strongly Disagree

28. Approximately how often does your family use the help of your service coordinator?

194 (20.21%) 81 (8.44%) 348 (36.25%) 311 (32.40%)
Weekly Bi-Weekly Monthly Every six months
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Note: Comments are typed as written on the surveys with the exception of the correction of most misspellings. Names and other personally identifiable
information of children, families and providers have been redacted.

| feel my child needs physical therapy and have been unable to receive that due to lack of First Steps provider. She was evaluated by a physical therapist
from another region 2 a month ago who mentioned if she was her physical therapist, she would like to see her weekly. We still have no physical therapy
services lined out. | feel maybe the service coordinator could possibly do more to make it happen. | feel that service coordinators should have a better
knowledge of all programs that may be available to participants. Our finances are greatly stressed due to medical requirements. | recently found out about
the Lopez Waiver through the sister of our Parents as Teachers lady who is the regional director in another part of the state. So they were nice enough to
make the connection for us with the Kirksville Regional Center. Our coordinator just mentioned to me last week that it may be beneficial to us to apply to SSI.
Before applying to Lopez Waiver we were required to go to the county DFS office and apply for Medicaid and be denied. While there, the social worker
mentioned other help that may be available such as Bureau of Special Health Care Needs. | have been told by two other people that when you are required to
travel to receive services that mileage should/could be paid to you by First Steps. Our coordinator has never offered this reimbursment. | feel that this
program is geared towards families who don't work. Only one of our providers is willing to come of an evening. With the other providers either my husband or
| must leave work, drive 10 miles home, get our child from daycare, meet the provider, then drive back to work. | realize it is possible to just allow the provider
to go to her daycare but | feel that leaves us out of the loop plus our provider already deals with enough due to our daughter's needs that | don't want to
burden her even more with her therapists in and out of her house because new people, even just when parents stop by, tends to send the other kids into
"crazy" mode.

We had trouble getting ahold of our local First Steps office initially but since then the program has been great for us.

My service coordinator did an excellent job. The speech therapist and behavioral specialist she found were fabulous. First Steps is a great program.
Our service coordinator was awesome to work with. She always answered our questions in a timely manner. Our family will miss her.

Everyone is extremely helpful and respectful. Thank you!

Our case manager is great about phone calls and listening and implementing our son's needs.

Thank you First Steps. First Steps has been our saving grace. The coordinators, therapists and support we have received have changed our lives as a
family. Thank you so much.

My child is diagnosed with childhood apraxia of speech. | wish there was an intense program age 2 and 3 for kids with this diagnosis.

Comment: | feel (strongly) that therapists should have a backup plan (in case of family emergencies) so the child can still receive the therapy they are
scheduled to receive as discussed in the IFSP. Example: Our speech therapist had some famly emergencies where she was unable to do almost a month of
services. (I am deeply sorry that she had the family emergencies) | feel that this time should, in some way, be made up. Have another therapist come for the
visit (becase we still paid the bill for services NOT rendored) Since it was a timely emergency we should have received a credit for no services provided for
that time. | believe this should be looked at because losing over a month of services is a long time to go without the help discussed. Also, therapists should
arrive at the time discussed. Unfortunately, our is late because of the longer time she is spending with the child before and my child does not receive his full
time. Sorry, but that IS NOT RIGHT! Please help because this is a great program.

My service coordinator has been excellent along with my physical therapist and my occupational therapist. My son has Down Snydrome and would not be
excelling as he has been without First Steps. Thank you.

1.) My child's disabilities are profound and are often overwhelming. First Steps has helped me to understand how to care for her and to help her grow and
develop. Thank you. 2.) The only problem I have is that when | need something from my service coordinator it often takes a long time to see any action.

We are grateful for the help in dealing with our son's feeding issues. He is now on the growth chart. Thank you!

I'm very thankful of this program because my son can say "ta ta", "mama", "da da" now. He couldn't say any words before. He's very active, crawls
everywhere. Thank you very much.

Our family could not have been happier with our service coordinator. She was honest, dedicated, and incredibly helpful. She always went out of her way to
help the families she served. She will always be the "face of First Steps" for our family. As a former special educator and current university professor, the
experience my son had in the program has greatly impacted my view of early intervention. The family-centered approach was always at the fore front of the
services. | hope the move to a more transdiciplinary model does not negatively impact the quality and quanity of services families receive. The only complaint
we have is related to the occupational services. Our son loved his OT but there were countless cancellations, and late arrivals that were not rescheduled. As
a result, he did not receive the OT services outlined on his IEP and | believe, based on the billing, were reported as received. The physical therapist was very
knowledgeable and always communicated well. We appreciated the scheduling and professionalism from UCP. Thanks for your time.

Q#9: | still don't quite understand his iliness, but not at the fault of First Steps. Q#13: Our service coordinator ROCKS! She's the best. Q#18: Once again
not First Steps fault, have one service provider, that | don't quite get along with and | feel that she is unnecessary. | feel she belittles me and highly
exagerates certain parts of my son's disabilities.

Thank you for helping me and my family with all the improvements that have been made with my child.

First Steps is a great program. | appreciate everything everyone does. My son probably would not be doing as well as he is without everyone's help.

We just moved counties and providers and the transition went very smoothly. Our service provider never told me about developmental specialists. | asked
about it because a friend had told me about it. The she took several weeks for that specific evaluator to come by. Then the service coordinator took two more
months before she set us up with a developmental therapist. She had been really good about everything else, so I'm not sure why this took so long. Itis a
little frustrating that all the service providers that work with my son don't know each other. That lack of communication can sometimes be a hinderance. I've
had a few therapists give me written progress notes, which is very nice to get most of them do not - even when asked. Is there a standard procedure for
that? | HATE the IFSP's. They are so vague. | also hate how confusing they are to read. | wish all the old data - old outcomes were deleted after he
mastered them.

The only thing that would improve this is if it were easier to obtain physical and occupational therapy in Scott county through First Steps. However, | realize
that is due to a greater need for those providers. The program is wonderful and has made all the difference for us. Thank you so much.
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Note: Comments are typed as written on the surveys with the exception of the correction of most misspellings. Names and other personally identifiable
information of children, families and providers have been redacted.

In general, | think First Steps is great! | just think our particular service provider (the lady that comes every month) doesn't have any special skills or adds to
our understanding. She's really nice though.

We have had two different coordinators. The current one is excellent. The first one was not getting additional services in place until | called her supervisor.

| feel the service coordinator listens to me and encouranges my opinions, but doesn't get back in a timely manner or | don't get the information | have
requested. When | asked for information on a waiver, our coordinator didn't even know what that was. | still have not received any information on it.

| absolutely adore both the occupational and physical therapists who work with my son on a weekly basis. My service coordinator has been wonderful as well.
Thank you First Steps for making a difference in my child's life.

Great job!

My service coordinator is terrible. She does not communicate well. | had to transition my child into the school when he turned three on my own with the
school helping me. | have asked for a year and a half to be put in communication with other families, groups, support and NOTHING! 1 still have one child in
the First Steps program. Therapists have told me they have trouble with her too. | love First Steps but do not recommend this coordinator to anyone. Please
keep this confidential. Thank you.

Our service coordinator is always professional, timely in her correspondence, and makes us feel as though our case is her only one (although we know that
her caseload is probably very fulll) She has always been totally prepared for our IFSP meetings and is always available if | have additional questions. She is
a great asset to your organization, and we truly appreciate her! Each of our therapists has made tremendous progress with my son. They are outstanding in
their fields. Not only are these ladies exceptional therapists, they interact with me as a parent with professionalism, without being too clinical. They take the
time to answer all my questions in a way that | can understand. My son has progressed much faster than | would have expected, and this is because of the
wonderful staff of therapists at First Steps.

We have switched care providers a number of times due to turn over. The first speech professional we just didn't fit with very well, but the second two have
both been great. Scheduling has been our only trouble.

Our service provider hasn't been in our life very long, but with the short time she has been in our life, she has made a difference in our family life. She has
worked with us on increasing our ability to stimulate our son's social and physical development. First Steps is very important to our family it has strengthened
us just watching our son and the progress he has made. She provides us with support and provides us information and community awareness. Our
experience with First Steps is very positive and we do strongly agree on all questions asked on the survey provided.

Our son has several therapists. | have found them to be so helpful. They answer my questions and work well with each other. He has made significant
progress; no doubt due to their assistance. Thank you all. We would be lost without our care team.

My son has Fragile X and it was hard for him to qualify. We had to wait until he was very far behind because he did not meet the criteria

We love our First Steps therapists! We get along fine with our service coordinator, but when we need something, | have to remind her over and over to work
on getting the service/equipment, and it takes months to receive said service/equipment. Sometimes it seems she "forgets" about us or is too overburdened
to take care of things needed.

| think there should be advertisement or awareness of this program. | could have greatly used this program two years ago with my oldest child.

Our PAT parent educator was NOT helpful in guiding us to learn about First Steps. Once our family referred our son for a First Steps evaluation we had a
great experience. Our coordinator has gone above and beyond her job requirements to make us more knowledgable about our son's condition, and has
helped us receive the services we needed as quickly as possible. Her support has been outstanding.

| have had only one therapist attend the IFSP. Usually, it's just the service coordinator. | believe if the therapist attended we could have better continuity of
care and therapist could discuss options at that point of items/equipment most appropriate for my child.

Thank you so much for First Steps. My son is a little fighter. We were told so many things he wouldn't or couldn't do. But, through his great physical therapy
he has had since day one, my baby is walking and talking.

When First Steps first seen my son he had a four to five word vocabulary and now he never stops talking. He is using sentences. He can ask me when he
wants a drink or tell me when he is hungry. My heart just melts when he tells me he loves me. Thank you for all your help! | highly recommend First Steps!

Question 9: The results of my child's assessments or evaluations were explained to me in ways | understand by the therapists. Question 10: | found
information and explanations about our family's rights to file a child complaint on the internet. Question 11: | don't even know what procedural safeguards is.
Question 13: Regarding my service coordinator, | have to constantly call her back and stay on top of things. Question 15: We did not receive physical
therapy. Question 16: Physical therapy was not initially included in the IFSP. Question 17: Most of the service providers were great but, then again, | found
most of them myself. Question 18: "I feel the First Steps service providers listen to me and respect my opinions." If by providers you're referring to the
therapists, then yes. Question 19: When given properly, First Steps services give my family the tools to directly improve my child's development. Question
20: Initially, the services included in the IFSP were not explained so that | understood them. Now, however, | understand them better. Question 21: Initially, |
didn't believe the services my child and family were receiving were appropriate and necessary. But, now | believe they are. Question 22: In the beginning
IFSP meetings were not scheduled at a time and place that was convenient for me and my family, but now they are. Question 23b: Through therapy
interventions | feel more confident in my skills as a parent/guardian. Question 28: Regarding the service coordinator, it would depend upon the situation. She
usually has to ask someone else to get back with me which meant that | had to keep calling her back. | don't know if all the coordinators aren't trained
properly or just ours, but they have not done a very good job explaining all of the services they are supposed to provide. The coordinators do not call back in a
timely manner and usually are unable to answer my questions or answer them incorrectly. We never receive copies of our IFSP meetings. We have received
the last one only at our request when we are supposed to receive copies of ALL the IFSP meetings. Information documented in the IFSP have been

incorrect. Our coordinator has not put our information in the computer for the therapists in a timely manner and was rude in what she did take the time to mail
to us in regards to services. We are just trying to get our child the best services we can. | can deal with people not knowing things, | can't and won't tolerate
not caring.

To Whom It May Concern: | decided to stop receiving the services because of the service provider. She insinuated that my son had ADD and that she would
begin trying to teach hom to focus on one toy at a time for longer periods. | felt as though she diagnosed him with ADD at 1 year old because he wouldn't
focus on any one toy for more than a few minutes. She then decided to begin treatment by keeping all the other toys from him while forcing him to focus on
one item for ten minutes. She stated that this would make him cry but it wouldn't be hurting him. In my opinion, she is NOT qualified to make this type of
diagnosis nor recommendation. | felt offended and discontinued my services.
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Note: Comments are typed as written on the surveys with the exception of the correction of most misspellings. Names and other personally identifiable
information of children, families and providers have been redacted.

To Missouri's First Steps Program: Our child is part of your program because of speech delays and the things that occur because of it. Her developmental
therapist is a fantastic worker and has a real talent of getting through to our child. Sorry to say almost better than us. We always see an improvement in our
child after she visits, which always lasts. However, at the opposite end of the spectrum is her speech therapist. We never see any improvement in our child
after her appointments. She seems to only be able to work with children of greater years after they are already speaking. From the adult stand point we have
yet to see her at the time she scheduled. We get calls when she is already late to reschedule. She has rescheduled just about every week. I'm the type that
if | set a time for an appointment then I'm there, most often early. So far all the others that we have had dealing with are great. Though we are totally sold on
Tricia, we, of course, have to say she is a real asset to your program. She is even able to teach our daughter what she needs for her speech. She is
versatile, punctual, friendly, and all around great. Thank you for your time.

The only concern | have is we hardly get to speak with our service coordinator. She doesn't return our calls in a timely manner. Usually we always have to
leave messages that are rarely returned. We are due for a six month evaluation and have yet to get it schedule. Our physical therapist has left a message
with her as well and as far as | know didn't her message either. | really love the program and it is benefiting our daughter. Thanks.

The only complaint that | have is that | didn't find out about First Steps until my child was one year old. | wish | would have found the program sooner and |
worry that other families may never hear about this wonderful program.

We have enjoyed working with Elieen Baker. She is quick to turn things around, fair with distributing services and a great representative for First Steps.

My two frustrations with First Steps are: 1. On the original call, | was told my son would not qualify. It took my PAT educator to assist in getting an
evaluation. 2. |feel | had to do research on what my son needed and ask for it rather than being guided on his needs. | am very pleased with First Steps
overall. Our family coordinator has been very professional, helpful, and caring. Overall, | am pleased with our therapists. They have educated me on how to
help my son and improve his physical abilities.

This program and services have been a life saver for my family and son. We were so overwhelmed by everything, finding out about Down Syndrome and also
the services he needed to help him and of course, all the expenses. | feel strongly that | should pay for all the things my family needs but didn't know how to
afford all of this. Thank you from the deepest part of my heart. Thanks.

We are so thankful for the First Steps program. It is amazing and | don't know what we would do without it. We have been extremely happy with every part of
the program. Our physical therapist and our occupational therapist are a blessing to our family. After the shock of our son's in vetro stroke, it is comforting to
know that we have all the resources we need to help our son's development through the First Steps program. Thank you!

The process/evaluation for services does take a long time, and then after having a service approved, it takes another lengthy span for services to actually
begin. Also, the baby works better with some of the therapists than with others and has some ongoing health concerns that cause her to feel unwell and is
cranky, fussy and sleepy much of the time. Without the therapists of Missouri's First Steps and all their help | don't know where we would be in developmental
progress (or lack of). The help and friendships are certainly appreciated. | think all the workers really care deeply for the baby. Thank you.

The First Steps program is wonderful. | do not know how we would have gotten our child to the point he is now without our providers. About seven months
ago | started asking questions about his eating habits to our physical therapist and Parent's as Teacher's educator. They both promptly said to call our service
coordinator to see if we would qualify for nutritional counseling. Our service coordinator got back to me quickly that we did qualify and worked with me to find
a suitable nutritionist. When the first one did not work well with our family, our service coordinator helped us find a new nutritionist. The nutrionist has helped
me have confidence in making sure our child is getting good food and the right amount. We are currently working to spread out our visits to less frequent.
Thank you.

Our service coordinator was incredible! She explained all issues both existing and potential and any alternatives. Luckily, we will probably no longer need
First Steps as our son had his cleft palate surgery and is progressing extermely well.

| cannot say enough good things about First Steps! | don't know what our family would do without these services. Thank you.

My daughter will be two next month and she is still not walking well. Nonetheless, she is only scheduled physical therapy once a month. | am very concerned.

We have a physical therapist and an occupational therapist and love them both! They are wonderful. We feel our child could benefit from some assistance in
the area of speech therapy for feeding issues but were told that there are too many older kids who aren't talking yet so they won't give him (my son) a speech
therapist. Other than that, we are very happy with the program.

My family is very lucky to have found First Steps. Because of them my son's future looks better everyday. Our only complaint is our service coordinator. She
doesn't schedule times and she doesn't try with our son.

First Steps has been great. Our service coordinator has not. He is very difficult to reach and he does not return phone calls or emails. We need additional
services added to the IFSP but he will not call me back.

Although the service coordinators we worked with were very nice, there was a definite lack of knowledge regarding my child's hearing disability and use a
cochlear implants. Also, there was a delay regarding the reinbursement of travel which was somewhat frustrating.

Don't understand why when you have twins both don't qualify if one doesn't because of weight but still face the same challenges as the sibling. If the
coordinator is there, why can't they access both. Don't agree with the weight restriction because 3 Ibs 8 oz is still small and requires sometimes the same
help. Because of this, one twin didn't qualify for the program.

My children are premature. | though that | was going to learn more about prematurity, it's effects, etc. Our therapist doesn't seem to know much about
prematurity and thus far all the information she has given me has been very basic common sense practices. Should this be how the sessions continue | will
probably stop using the program. Thanks.

First Steps is the best blessing | have had in a long time. Mariah and me are very glad you are there for us. Mariah has come a long way. | think Mariah still
has some problems. It just seems like | can't get the right answer from her doctors. I'm very concerned because Mariah has such a hard time going to the
bathroom when she has to number 2. Sometimes it takes her an hour to two hours before she can pass it out of her. The doctors and | have tried different
stuff, but it still doesn't happen. | wish if there's anybody that you know | can get some help from please let me know. | think when she has to go then put the
g tube in and leave it out when she doesn't need to. Okay, sorry such a long note. Thanks a lot.

Our child's service providers and service coordinator have been excellent. Their encouragement, enthusiasm and professional assistance have helped our
family tremendously. Since participating in the program, our child has progressed dramatically. It has been a blessing to witness our child's incredible
transformation. Thank you for providing such needed services to families such as ours!

The turn around for anything new added/subtracted is very long. | have to leave several messages to the service coordinator before | get a call back
frustrating because we don't have much time left in First Steps.
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Note: Comments are typed as written on the surveys with the exception of the correction of most misspellings. Names and other personally identifiable
information of children, families and providers have been redacted.

It took two-and-a-half months to get an occupational therapist. They refused to test for ABA. | said | wanted to file a child complaint and was told it was too
late do get the help | wanted. My service coordinator never returned my calls. Many people | privately paid because | knew my child needed an occupational
therapist told me that he could use ABA. | finally got a phone call back after five months of phone calls, telling me my public school would test because too
much time had past. | did get a developmental therapist for the last three weeks. Anytime | brought up ABA to my coordinator, he would change the subject.
My occupational therapist and speech therapist from First Steps even said he should be evaluated. My speech therapist was great! My occupational therapist
came extra times to make up for the several months we missed. My private occupational therapist explained most of the questions | had because my service
coordinator gave me the run around when and if he called back. We only got results when my husband said he would write a letter to Blunt to get a
developmental therapist. |told | needed an occupational therapist in two days because it had been 43 days. | knew First Steps only had a short time to find
someone, but, WOW, | finally got an occupational therapist in 24 hours! My service coordinator did not think | knew my rights. First Steps was a great
experience except for the service coordinator.

Question 28: Approximately how often does your family use the help of your service coordinator? NEVER! First Steps has been wonderful. Easily accessed,
prompt, etc. Our speech therapist is truly phenomenal. She seems like family and our 22-month-old adores her. She has been a wonderful advocate and
has helped us obtain other evaluation/services we needed. However, she had to do this because our coordinator never bothered with it. We didn't even meet
the coordinator until AFTER our speech therapist had helped me obtain a hearing screening and an occupational therapist for our son. After the referrals
mentioned above, | requested a new coordinator and only then did the service coordinator contact me. She knew NOTHING about my son's speech problems
or about what we needed/wanted. We would NOT recommend her to anyone. Our speech therapist is awesome though!

First Steps in a FABULOUS program. Our son is doing very well and we give most of the credit to our therapists that we saw through First Steps. It is so
important to deal with delays early.

The First Steps program has been such an amazing blessing to our family. We feel that our little boy is off to a great start...thanks to the many therapists and
our service coordinator. | can't imagine life without them! Our outlook is so different now than a few years ago. Financially, it has been a tremendous help.
We would not be able to afford all of these wonderful therapists on our own. Thanks.

| just want to say thanks to Pat and Louise for helping out my son. He is doing a lot better now.

My coordinator is very good. She calls me at least once a month. If | call her, she answers my call right away. She answers my questions and gives me
information. She is thoughtful and always polite. When she calls, she always asks how we are all doing if there is anything help me with. She is always there
when | need her.

Initially, the woman who worked with my son was so very helpful and concerned with the services our son was to receive. Seeing how she provides for
families with children with special needs was so inspiring, considering her own diagnosis. Our son's physical therapist is absolutely wonderful. | can see how
much she really cares for him and how she wants him to succeed. She is so good at integrating his physical therapy into everyday life and has great ideas on
how to achieve it. She has made it to where me and my husband have never felt "burdened" by his need for physical therapy. She is really fabulous. His
service coordinator has been a great advocate for him. She has worked very well with me and my husband and our very busy household.

Still trying to find ways to bring attention to and education on Jacobsen's Syndrome. No conferences in Missouri...closest is in California and no help to get to
it.

I am thankful for all those who helped my daughter!

I have nothing but positive things to say about the First Steps program, the service coordinator and my daughter's therapist. | don't know what we would have
done without the First Steps program, it was a lifesaver! Our daughter would not be here where she is today without this program and the very dedicated
therapists! Thank you from the bottom of our hearts! May God richly bless you for what you do to help these children with this!

| feel my child should have began services much sooner than 18 months. | attempted by calling at around nine months and via a phone interview was told by
describing my child's milestones that he probably would not qualify in two areas and then we would have to wait six months to be evaluated again. | should
have demanded it at that time, but was discouraged without anyone seeing my child.

We have a caring, articulate, and thoughtful service coordinator. Our son and family benefited greatly from his thorough and clear explanations and open
dialogue. He puts a very positive face on the First Steps program.

First Steps taught us many things about our child. We feel as though he progresses due to help that the therapists provided. Our only concern was the lack
of available therapists. We were disappointed in the pediatric knowledge of our physical therapist. Also, for several months, we were without occupational
therapy due to lack of availability. Otherwise, we were happy with our services provided by First Steps. Thank you.

| felt it was easy for us to learn about First Steps because we were in the NICU and they made sure we had contact with the appropriate person. However, if
we hadn't had a NICU stay and we needed early intervention services, I'm not sure | would know where to look. Also, question 24 makes no sense.

My coordinator went above and beyond her duty. We thank her very much. | have another thing about dress codes. One of our therapists dressed really bad
in low cut shirts and tight clothes. She likes to bend over in front of my boyfriend and he is very uncomfortable with that. Thank you.

We have a weak service coordinator.

First Steps was awesome to my family and a delight. Everyone, | can't thank you enough. Without the help you gave my daughter, | don't know where she or
my son and | would be. Thank you from the bottom of my heart. God bless all of you. You are God's special few! Good luck and we will always be thankful
to you all.

We couldn't live without First Steps. We have seen somuch improvement in our son. The therapists and service coordinator build friendships with him like
doctors or medical therapists couldn't and the difference is profound! First Steps therapists also have a deep knowledge/understanding of how to best work
with children 0-3 years old.

While knowledgable about Down Syndrome both the service coordinator and the therapist did not know what mosaic Down Syndrome was. Maybe more
training could be provided to them about rare types of disabilities. There is not a lot of awareness about Mosaic Down Snydrome and maybe there should be
more within the community of people who work with these children.

| don't know what we would have done without First Steps! Thank you to all who work at and for First Steps - keep up the good work!

Since switching to a DMH coordinator, my impression of First Steps has greatly improved.
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My child has Down Syndrome. | think certain therapies should be automatic at birth, such as physical therapy. | don't think any child with Down Syndrome
has the muscle tone of a non-disabled child. After the birth of my child, | enrolled in First Steps but was unclear of how it worked. I'm sure | am not the only
man who felt very confused because of dealing with having a child with health issues and being told | would need to always be my child's advocate. But, how
can | be an advocate of a newborn? What am | supposed to be asking for? Also, it's very confusing to figure out how to find a therapist. The matrix is helpful
but overwhelming. | wasn't told that a therapist who does an evaluation cannot provide on-going services. It was easier finding therapists through word-of-
mouth.

To Whom it may Concern:

My daughter receives ABA through the First Steps program. At age three she will lose this services that has been the most helpful to her and the rest of the
family. To me, this is a terrible situation for my child and our family. She has come so far to only have the services taken away at the age of three, something
should be done about this. This is not fair to the child and families. Thanks

| just wanted to say thank you so much for this program. You all have some of the best people doing great jobs. My son has come a long way with the help
he is receiving. | look forward to seeing so much improvements in the future with the therapist working with him. They teach him and show me things to work
with him that is so helpful. The therapists are so caring in the progress of my son. This makes me feel at ease and | think he will some day have a normal
and healthy life because of this program and the people you have working there. Thanks

I would like to try to get social security for my son. Recently we've hit a bump in the road and it would really help with diapers, cloths and other things for my
son. | also want to thank Martha Sadera and Girti for everything they have done for my son. | see him gaining many strengths from the therapy. You guys
are life savers because | don't know how | would have handled this without help and support. Thank you
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